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(Performance Apr-Dec 2023)

Users New users Average engagement time ©) Total revenue @

48K 47K Tm 21s $0.00

Sessions~ by
Session default ch...

SESSION DEFAULT ..

Organic Search

Direct

Organic Social
Referral
Unassigned

Organic Video

Paid Search




Views by Page title and screen class

PAGE TITLE AND SCREEN ..

CDWS Directory

CDWS Registered Professio...

iyl Uatll g gl Lo Byt

CDWS Blacklist

Gl g calanll cpinl

adyall s

Most visited pages on the website

Usersv by Country

26K

13K

12K

7.9K

6K

COUNTRY

Germany

United States

Poland

United Kingdom

Austria

Switzerland

USERS
29K
8.5K
1.5K
1.3K
1.1K
670

641

The top countries visited the website



Newsletters: 75

SMS

Letters

Press release: 3
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Ay TRIP NOTIFICATION APPLICATION V2

CDWS  Trip Duplication Feature 1- The ability to duplicate trip

Users can now duplicate the same boat data, crew hst, professionals, and guests data' al IOWing users to eaSiI\I
ohboard to create several trip notifications with different departure and return dates, u pd ate dates and Cl‘eate new

tkas |ZI|'L'-IZI-EII'| -El‘.ltﬂ-—‘l & The ||'||:I2-"|'|'|E'. a0 whuch can be editesd] to matsh the &stusl data.
tries

New,




2- The option to create
templates for boat data,
crew, and professionals

FIRST: CREATE TEMPLATE
= I monetieatens — STEP 12 FILL THE TRIP DATA INTO A TEMPLATE




Apply the guest-to-guide ratio in all trips created by app to enhance the
safety of trips.

N/



Launch the
CDWS
Training App

Click here to create new course

3> Al wadlal Lis haasl .
[ svrormcpans 102 7 | cowe
[ sessrormcipenes | =
Click here to update or cancel perviosly
created course
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Eqyplian Tax Authority ff‘
Late DoCurmesnt Raguasts . ! e @

implementation

. Codes Summany  BHore Detals

i New « Downibosd as

R . Eszer (From)
b ST (ol Hame Riatstamhod MLy T Fidgistial ' ¥
Lyl Ak e Wy gl Aoel o AL Burarsess Reef Oasis Dive Club Busaness,
LN ACOTess T Aty LOde e

Rt sl By
F

Dosda, GUER, EG

Line Items | Total Amount (EGP) : 1,200.0000

Linit Price [ EGP )

Emironmental awareness  1.0000 1., 2000, 00000

Wabe Spoms Center

5 i [E DN
Total Ibems Discount (¢ i
ok i ] Tax [ECH e
L i D [ EXF .

Total Amount (EGE) 1,200,000




Dashboard

Coshboard » Pros -

Frowm Dota 2024-0-718 !:| armibbar Marma LINET r MG ]
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Introducing an exciting
enhancement to our
platform — the opening
of chat channels

User rates 4.6 for 104 user reviews

| hade some techmical issues & once | sent 3 message to the support team they foce the problem in a few minutes + * @
# B . w w W C5ht- 2869 South Sinan Membership 13/ an/24 &:00 PM
thank you Keep it up

Thank you very much for working very hard to make us safe and professional | wash for you and all team work

13 ol We nucn § D g rd T 1 3EE 3l ngd proressional |wisn Yyou an e el o e : : -, - - -
B CSM-2226 Hurghada Membership 06/Dec/23 417 PM
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SLA success rate

Show

68.2 %
Time to resolution




Explore
integration with
other entities
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https://cdwsstore.blob.core.windows.net/membership/downloads/rulesAndRegulations/21349_financialstatementjune2023.pdf
https://cdwsstore.blob.core.windows.net/membership/downloads/rulesAndRegulations/21349_financialstatementjune2023.pdf
https://cdwsstore.blob.core.windows.net/membership/downloads/rulesAndRegulations/21349_financialstatementjune2023.pdf
https://cdwsstore.blob.core.windows.net/membership/downloads/rulesAndRegulations/21349_financialstatementjune2023.pdf
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